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AVC Dealer App Guideline

Go to Google Play or App Store
Search AVC Dealer
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Download the app

Click Register and enter your information and
choose a password

Click “Auctions” to find Dealers Auto Auction of the
Rockies (DAA Rockies)
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 Select DAA Rockies from the list of auctions
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7175 York Street

DEALERS
AUTO AUCTION Denver, CO 80229
PECPEERY SEhEY 303.289.7716

daarockies.com

Enter your Dealership name and your name and email address and
click continue.

= DAA Rockies ™

Add Request
Cancel

Arb/Inspection Request Form

Company Name *

laura.warlick@daasw.com

<

You will then be prompted to select either Arbitration or Inspection.
Enter the VIN#, Run # or Stock #.

- DAA Rockies i

Company: Dealers
Contact: Laura Warlick
Email: laura.warlick@daasw.com

Modify Contact Info

How may we help you today? *
Arbitration

Inspection

VINs / Run #(s) / Stock #(s)
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* When you select Arbitration, the app will populate questions and
drop downs to gather information on your claim then click “Save”.

- DAA Rockies
octes - DAA Rockies m
Wieww MNASA Arbitration Policy

Light Declaration *
Purchased In Person or Onling?

Date of Purchass
VINs / Run #(s) / Stock #(s) *

i mm=-dd-yyyy

Year ®

Make *

|‘ ] Was a PSI Purchased? *

DAA Rockies

DAA Rockies

Optional
Claim * .
Select from any of the drop-down items

. soy below, or provide a description of your issue
Undisclosed existing permanent F ‘ Y
. s pe in the notes section
damage alteration, Certified

Repairs or Certified Replacement
Major Components
Improper repair of the designated
area, existing permanent damage
or repairs to other areas of the

; : Vehicle History Issues
vehicle not disclosed CIIGIERISROLYSSES

Failure to be within the UVMS that

was verified by visual inspection.
Other Issues

Undisclosed Flood Damage

Undisclosed History
More Options
Late Title

More Options
Undisclosed Mileage Discrepancy

© None of the above Clear Form

Clear Form
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An alert will be sent to our Arbitration team. The Arbitration team will
make updates and be able to connect with you through the app
anytime an update is made to the claim.

The process to request a PSl is the same. Instead of selecting
Arbitration, select Inspection and you will have a different list of
guestions. There will be a drop down to request one of our PSI
options. Select the one you want. Enter the VIN#, Run# or Stock#
and Click Save.

DAA Rockies

VINs / Run #(s) / Stock #

More Options

More Options

Clear Form

Clear Form

You will hear from us between now and

There will be an alert sent to our Arbitration Team and
communication will go through the app.



